
MEMORANDUM OF UNDERSTANDING (MOU) 
BETWEEN • 

THE DEPARTMENT OF CONSUMER AFFAIRS, MINISTRY OF CONSUMER 

AFFAIRS, FOOD AND PUBLIC DISTRIBUTION GOVERNMENT OF INDIA 
AND 

DEPARTMENT OF COMMERCE, DELHI SCHOOL OF ECONOMICS, 
UNIVERSITY OF DELHI 

FOR UNDERTAKING PROJECT ON 

"CUSTOMERS' EDUCATION AND CONSUMERS' AWARENESS WITH 

REGARD TO THElR RIGHTS AND PROTECTION AGAINST MAL PRACTICES 

BY MANUFACTURERS, DISTRIBUTERS, RETAILERS AND SELLERS OF 

VARIOUS PRODUCTS AND SERVICES: A RESEARCH-CUM-

IMPLEMENTATION PROJECT TO BE CONDUCTED PHASE-WISE IN 

DIFFERENT URBAN AND RURAL AREAS OF INDIA". 

1. This MoU is made and entered into on this 5 at New Delhi, between, 

Ministry of Consumer Affairs, Food & Public Dis but on, Department of Consumer 

Affairs, Government of India, New Delhi, through its Joint Secretary, (hereinafter called as 

the "First Party/DoCA" which tenn shall unless repugnant to the context shall mean and 

include their successors, assignees and administrators) ON THE FIRST PART. 

AND 

2. The grantee namely Department of Commerce, Delhi School of Economics, 

University of Delhi, established in 1922 as a unitary, teaching and residential University by 

the Act of the then Central Legislative Assembly registered office located at Delhi-I I 0007 

(hereinafter called as the "Second Party", which tenn shall unless repugnant to the context 

shall mean and include their successors, assignees, and administrators) ON THE SECOND 

PART. 

3. And WHEREAS, the First Party/DoCA has been approached by the Second 

Party/Grantee through its Associate Professor that the Second Party is having some 

consumer welfare project with the specific aims and objects. Therefore, after considering 

the aim and objectives of the consumer welfare project, the First Party has agreed that a 

project in this regard needs to be supported by First Party and whereas the SECOND 

PARTY had submitted a proposal titled "Customers' Education and Consumers' Awareness 

with regard to their Rights and Protection Against Mal Practices by Manufacturers 

Distributers, Retailers and Sellers of Various Products and Services: A Research-Cum~ 

Implementation Project to be Conducted Phase-Wise in Different Urban and Rural Areas of 

India", for approval by Standing Committee set up under (CWF) Consumer Welfare Fund 

Ru~es 1992 (hereinafter called as CWF Rules) for financing the project from the said fund 

which has been approved for the said project vide DoCA' s letter No. 0-11011/14/2018-
CWF dated 12.04.2018. 

( I d. 0~ the basis of proposal from the Seco~ party, the First party/DoCA has approved 

~and sanclioned the proposal for ~cial assistance for this project at an estimated cost of / 

Rs.l~Ji lakh spread over a penod of one year commencing from the date of release of "'V. . 
Sanction letter No. O-11011/14/2018-CWF d ed 03.06.2019 issued by Y' I 

m t ~\~, tta\ta • _.,,,._.._ e,.. 

lli\n. ~ep\t , su ll(n,n~{~e 
. ere •· J 

,.,~~~ Head O nD!!~no ,cs-."' 

-..w o\ l'\.a\~ 1 Qe\h\ -~ ot oe\hi t R . • 
U\ \19' ----... UniV '-"'J 1,~ ~1s trar 

'"~~:.,_ DEUU-110QQ --~ fct~<1fflEJ1ciU 
Un,vers,ty of Delhi 

.,. 
~11Mn7/nolhi_1fl\lV 

It 



\ 
CWF Division of Department of Consumer Affairs and as per T 
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5 . 
THE pRJMARY OBJECTIVES OF THE PROJECT ARE: 

• 
To study the level of awareness amongst the consumers • 

· · · ted b th G on van 
· protection measures !llllla y e ovem:nent oflndia ous consur 

To spread the awareness about consumer nghts and protectio • 
to .,.;n knowledge to act as informed consumers. n and help consu 

• b..... I Ill( 

To reconcile gaps of awareness eve! between urban a d n rural 

respectively. consume • 
• 

To draw conclusions from the study and suggest remedial 
urb d al 

measures 

protection of the both an an rur consumers ,or bette 

To educate consumers about maximum retail price (MRP), quality and • 
of the product. expuy dak • 

• 
• 
• 

To promote innovation and maximise consumer welfare. 

To involve broader range of stakeholders in consumer awareness. 

To examine the nature of unfair trade practices in the India. 

6. AND WHEREAS, the First party/DOCA has agreed to sanction a grant of Rs.10.00 

Iakhs as cost to carry on the activities under the Project, (hereinafter referred to as the 

'Grant') subject to the condition and satisfaction of First Party/DoCA that the Grant will be 

used for the desired purpose and the Second Party agrees to abide by the tenns and 

conditions set out in the said sanction letter No.0-11011114/2018-CWF dated 03.06.2019. 

7. NOW, THEREFORE, IN CONSIDERATION OF THE PROMISES AND 

MUTUAL COVENANTS HEREINAFTER CONTAINED, BOTH THE 

PARTIES HERETO AGREE AS FOLLOWS. 

7.1 SCOPE OF AGREEMENT AND CLARIFICATION 

This Agreement details the responsibilities and obligations of First Party!DoCA, and 
Second Party (Department of Commerce, Delhi School of Economics, University of Delhi) 

referred to hereafter. 

7.2. RESPONSIBILITIES AND OBLIGATIONS OF FIRST PARTY/DOCA 

The First Party will provide financial support to the Second Party of a sum of 

• ( a) Rs. JO. 00 fakhs (Ten lakhs on! y) {hereafter referred to as the "Grant"} out of the 

total cost of the project of Rs.12.50 lakhs (Twelve lakhs and fifty thousand rupees 

,: t,AE.I-IT~_Ql'iO')>-and the remaining Rs.2.50 lakh (Two lakhs fifty thousand rupees only) will 

'f,~, •~.'.~ •;.i'e<lntributed by the Second Party itself as its own contribution for the said project 0 
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(c) 

instalment will be released on submission of Utilization Certificate (UC) and on the 
recommendation of the Executive Committee. 

The FIRST PARTY/DoCA neither will be responsible nor liable for any claims or 
liabilities of any nature whatsoever, including those arising from employment of 
contractual manpower employed by Second Party of any status and nature, if any to 
be arised, or arising out of or in the course of employment of any employee. 

( d) The First party/DOCA may introduce a system of concurrent evaluation for regular 
feedback regarding the functioning of the sanctioned project. The second party will 
not raise any objection or obstacle of any kind what so ever. 

(e) The First Party/DoCA will periodically monitor the progress of activities under the 
project through an Executive Committee, set up for the purpose. The Committee 
will meet every six months and if the progress is satisfactory then will recommend 
subsequent release of instalment of grants. 

7.3 RESPONSIBILITIES AND OBLIGATIONS OF SECOND PARTY 

7.3.l The Second Party will contribute to Rs.2.50 lakh (20% of the total project cost) in 
kind only as approved bx th~. Depar.tm~.nt J91J.hlur.Q.i~ct. The Seccm4. P.~. will .~ubmit 
proposal for release of second instal_m~ntpf funds and the release of funds will be on the 
basis of the Ut_fii~ii--Certificate~· Statement of Expenditure which should include the 
contribution of University in kind and on recwnmendatio.n.ofthe Executive Committee. 

7.3.2 The Second Party will open a separate bank account for this project and maintain a 
proper book of accounts and a Chartered Accountant will audit the same every year for the 
period ending March 31. The Audited Receipt & Payment Accounts, Income & 

Expenditure Account and Balance Sheet for the said period along with the Auditor's 
Certificate and Report shall be sent to the Department by June 30th. 

j 7.3.3 The Second Party shall keep the First party/DoCA informed of the progress made in 
~ject, on a quarterly basis. The report shall include compliance of the provision of 

'-- each points of para 7.3 of this MoU, terms and conditions of the sanction letter, and the 
dec~ion taken in the review meetings in the Department and other instructions/guidelines 

~\1 to the second party from the first party. 
Jo\nt S ~\ts, f 11.tla\rs 
nsurner mer ,.. 

w.\n. ~e~\. o\ ~;,\(j\a Second Party agrees to achieve the objectives mentioned at para 5 above 
GO hi . 

W\s"\ enunuugn t s project. 

7.3.5. The Second Party also agrees and promises to undertake project activities as per 
timelines and deliverables as mentioned in the Annexure-1 to this MoU in the project area 
ofHaryana & Rajasthan towards achieving the objectives mentioned at Para 5. 

7.3.6 The second party will furnish the photos/ pictures/ videos of the programmes to this 
Department in soft copy through e-mail and also will upload these details on the microsite / 
developed in this Department. The photos/videos shall reveal the date and venue of the V 
event. 1Y'r 
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7.3.7 A sample of the material to be distributed to public and t 

9'9,~:! ( ;y (J 
~<:,:,~'tr 

b • d. • 0 the programmes may be sent to the Department eiore its 1stnbution. If th Patti . 
'\ lO • r.;· 

language, translated version in English may also be sent. e same f\• \.: t _, 
\\\ \ 

\, 

7 .3.8 The Second Party shall ensure that the assets acquired out of th 
Consumer Welfare Fund are suitably maintained and insured. e grant ft()t'tt 

\\\ 

7.3.9 SECOND PARTY, wherever applicable, a~ees to maintain an Assets R.e i 
other documents record showing all the assets acqmred out of the grants ment· g ster an.~ 

d 
. . toned b 

an agree to either return all the assets acquired to the Department on clos a ove 
project/failure of the project or undertake disposal of these through appropriate ure of the 
as per General Financial Rules (GFR) and credit the receipts there of to P~ced~re 
Party/DoCA, whichever is decided by the First Party/DoCA. e First 

.., 

7.3.10 The Second Party agrees that in case of any deviations or modifications that are 
necessary to carry out the project, those deviations or modification will be carried out, only 
after the due written approval of the Executive Committee, set up by the First Party!DOCA 
for this purpose. 

7.3.11 The Second Party hereby agrees that the assets acquired by it from the grants 
re!~ased from time to time will revert back to the First Party/DoCA in the event of project 
fa1hng at any point of time for any reason whatsoever. 

7.3.12 The Second Party agrees that, 

a It shall operate a separate Bank Account for this project. 

b. It shall maintain proper accounts of the actual expenditure incurred under various 
Heads as also the revenue realized from time to time and make necessary 

] 

arrangements for audit of such accounts through Auditors empanelled by the 
Comptroller, and Auditor General (CAG) or Company Law Board, (CLB). 

It shall submit duly audited statement of accounts for expenditure up to 75% of the 
~,P... grant released earlier by 1?e First Party for said project, before claiming the next 

p...Wl\1' ~;e\a{'j ~t':Dment due for the proJect. 
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7.l 14 (a) •SECOND PARTY will provide the "infrastructure", including the space, office 

equipment including computers and infonnation related facilities and services, etc. 

for all the activities under the Project. 

(b) SECOND PARTY will submit to the First Party/DoCA a quarterly report of 

activities and a detailed perfonnance-cum-activities report at the end of the project 

year. 

(c) SECOND PARTY, while seeking release of Grant, will submit, to the First 

Party/DOCA all reasonable evidences of proper utilization of instalments released 

earlier by the First Party for the said project. 

(d) SECOND PARTY, undertakes to follow and comply with all conditions 

attached to the grant-in-aid for the project as per GFR. SECOND PARTY, 

indemnifies the FIRST PAR TY /DoCA against any claim, which may be made under 

the Workmen's Compensation Act' 1926, or any statutory modifications thereof or 

otherwise, in respect of any damages or compensation payable in consequence of 

any accident or injury sustained by any workmen or other person while in the 

employment of the SECOND PARTY or its contractor/agents so long as such 

accident or injury arose within the preview of the project envisaged in this 

Agreement. 

(e) SECOND PARTY further indemnifies the FIRST PARTY/DOCA against any 

damage, caused, expenses and/or claim occasioned by any infringement of Patents 

or Intellectual Patents or Intellectual Property Rights, arising out of any acts or 

~missions by or on behalf of SECOND PARTY. 

7.4 TIMELINES FOR ACTIVITIES I TARGETS 

AMIT MEHTA 
Joint secre 
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3. 

4. 

5. 

6. 

. tinfrastructure & staff etc. 

Quarterly Report: 

Project Activities, Time Lines and 
Deliverables 
Annual Report m Hindi and 
English 

Utilization certificates (UC) and 
Audited Accounts: 

Meeting of Executive Committee: 

7.5. TERMS AND CONDITIONS 

Within one month 
By 10th of the following month every 
quarter 

As per Annexure-I 

Within 3 months after end of project 

Within 12 months from the closure of 
the project period. 

Once in every six months 

. The following broad tenns and conditions are mutually agreed upon by both the 

parties hereto. 

;.s.1 .It is agreed that the First Party/DoCA reserves the rights to cancel the project at any 

lille witho_ut assi~g ~y reason whatsoever. It is also agreed that the First Part /DoCA 

, w~l~:~t mcur; bab,bty wha~ ver if theJifliact is terminated before completi~n of its / 
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f/ I 1.5'.9 It rs express y agre at t e prov1s1ons o 1tration and Conciliation Act 1996 

1 or any other amending Act thereto, shall not apply for this MoU. ' 

7.5.1 O This is the sole MoU between the Parties hereto, for the purpose mentioned herein 

and any other communication made on this subject contrary to the covenants contained 

herein shall not be applicable and will not have any effect and also will not be entertained 

by the First Party. 

7.6 DURATION OF THE MoU: 

7.6.1. This MoU will be valid for a period of one year from the date of releasing of grant, 

unless the project sanctioned to the second party is terminated before expiry of the 

sanctioned period and the period can be extended in writing only and by mutual consent of 

both the parties. 

7.6.2. It is agreed that the FIRST PARTY/DoCA reserves the right to cancel the Grant to 

the Second Party before the end of the period of MoU, if the Second Party fails to comply 

with the tenns and conditions of this MoU. 

7.6.3. It is also agreed that the FIRST PARTY/DoCA would not incur any liability 

whatsoever, if the funding of the Project is tenninated before completion of period and 

project. 

IN WITNESS WHEREOF, both the parties have caused their representative , duly 

authorized for that pwpose to fxecute this MoU on the date and(\ th: \ear ~e m above 

wric:enceoffollowing~iffie$OO. \\\~ . , 

Signed for and i MEHTA Signed for and of 

On behalf of Firstf ~•a~:f74o<t &rsp.o. Second Part 
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J • S Kr\ hi Bhawan, . . . - df /eelht-11 O(XJI 

omt ecretary 
5 Designation: Registrar, el University 

Department of Consumer Affairs Full Adress: Delhi University, Kamla Nagar 

Government of India Delhi . 110007 

365-B, G wing Date: 

New Delhi-1 IOOOJ 
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